
IMPROVED DATA ACCURACY  
WHEN DOCUMENTING TRAINING ACTIVITIES
Delegation is key to any organization — but can your learning platform support it? With Fire Engineering 
Training, the St. Louis Fire Department CUSTOMIZES PERMISSIONS TO ASSIGN, REVIEW, AND 
APPROVE TRAINING, empowering leaders to MANAGE IT EFFICIENTLY AND ACCURATELY.

“ �Fire Engineering Training is THE FIRST PLATFORM WE’VE USED THAT OFFERS 
THE CONFIGURABILITY WE NEED to ensure accurate tracking of daily activities. 
Its customizable class lists, flexible user controls, and auditable approval workflow 
have SIGNIFICANTLY IMPROVED OUR DATA ACCURACY.”

 - Captain David Neighbors, St. Louis (MO) Fire Department

BETTER PERMISSIONS LEAD TO BETTER DATA
Assigning different access levels will allow you to control who logs and verifies training, maintaining clear, 
trustworthy records, ensuring: 

DO IT ALL IN THE MOBILE APP 
Conveniently log your 
training right when activity 
happens. You no longer 
need to wait to get back to 
the station.

AUDIT READY 
Create or use pre-built 
templates, tag with ISO 
or department-specific 
codes, and upload any 
necessary documentation. 

EFFICIENCY 
Empower trusted 
personnel to monitor 
completions and keep 
personnel accountable. 
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DELEGATE ACCESS  
TO DISTRIBUTE TASKS

With a permissions-based approach, St. Louis 
optimized their training management for 800 personnel 
at 30 stations (across 6 Districts). Now, they’re more 
ready than ever to tackle their 100K+ annual calls! 

WHO SHOULD  
ENTER TRAINING?

Should all end users or 
only middle managers log 
training?

WHAT ACTIVITIES 
 CAN BE ENTERED?

Should personnel be able to freely 
create activities or should they pick 
from a drop‑down menu?

WHO SHOULD  
APPROVE TRAINING?

What levels of management 
should approve training activities, 
or have automatic approval?


